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ABSTRACT

This study examines the effect of accountability, audit knowledge on the quality of
the work of internal auditors. The respondents in this study were auditors who
worked for the Inspectorate of Banda Aceh Municipality and Aceh Besar District.
The number of auditors who observed in this study were 37 auditors. The method
of determining sample was sensus method, the data processing method that used by
researcher were the multiple regression analysis. The result of this study showed
that all variables (accountabilitiy, audit knowledge) simultaneously have positive
influence on quality of work of internal auditors. The result partially of
accountability variable have negative influence on quality of work internal auditors.
But the result partially of audit knowledge variables that have positive influence on
quality of work internal auditors. This is indicated by the R? value if 0,129 or
12,9%. This is can be explained that the quality of internal auditors' work is
influenced by accountability, auditing knowledge variable is 12,9% and the other
87,1% is influenced by other factors that are not defined in the model of this study.
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INTRODUCTION

Internal government control is a management function which is
important in organizing the government. Internal monitoring to assess
government agencies in implementing programs and activities in
accordance with its duties and functions effectively and efficiently, as well
as in accordance with the plan, policies and regulations that have been
established. Internal control over governance is needed to encourage its
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realization of good governance, clean government and to support effective
governance, efficient, transparent and accountable, clean and free from
corrupt practices, collusion, and nepotism (PER/05/M.PAN/03/2008).

Internal government supervisory apparatus (internal auditors) at state
ministries/agencies/local governments review above financial statements
and performance in order to assure the reliability of the information
presented prior to submission by ministers/heads of
institutions/governors/regents /mayors to relevant parties as stated in article
33 paragraph 3 of Government Regulation number 8 of 2006 on Financial
Reporting and Performance of Government Agencies. This indicates that
the review process of financial statements should be reliable.

The quality of the work is accomplished, the performance shown and
the ability to perform the task properly and appropriately (Riani 2008: 1).
The quality of the auditor's work will be assessed by comparing the results
achieved with predefined standards and criteria.

The quality of the auditor's work is viewed from the quality of the
resulting audit judged by how many auditors provide the correct response of
any completed audit work (Salsabila and Prayudiawan 2011: 3). Mardisar
and Sari (2007: 2) stated that the quality of the auditor's work can be
influenced by the sense of responsibility (accountability) that the auditor
has in completing the audit work. Accountability is the impetus of the social
psychology that a person has to accomplish his obligations that will be
accountable to his environment. Previous studies have suggested that
factors that may affect the quality of work of an internal auditor include
accountability and audit knowledge.

Rasul (2002: 8) explains that accountability is the ability to give
answers to higher authorities over the actions of a person / group of people
to the wider community within an organization. Newell and Bellour (2002)
adds that accountability is a necessity for public sector institutions to put
more pressure on horizontal accountability (society) rather than just vertical
accountability (higher authority). In how many accounting studies found the
relationship and importance of a person's accountability role to audit quality
(Halimah, et al., 2009; Enofe et al., 2013).

In the Standard Public Accounting Standards (SPAP) 2001 on general
standards, explaining that in conducting audits, the auditor should have
sufficient expertise and knowledge structure. Auditing knowledge can be
obtained from a variety of formal and informal training. This is in
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accordance with the opinion of Arens (2008 in Riani 2013) which states
that the combination of formal education in auditing and accounting, with
work experience is a common standard usually associated with auditor
knowledge and professionalism.

From the above exposure, it can be concluded that the quality of an
auditor's work is closely related to the accountability and the level of
auditing knowledge. Therefore, this study is considered important to be
done considering the magnitude of the influence of audit knowledge and
accountability as a factor affecting audit quality, this will affect the trust of
the community and users of the services of internal auditors.

Problem Formulation

The formulation of problem in this research among others want to know:

1) Does accountability, auditing knowledge, together affect the quality of
the work of internal auditors.

2) Does accountability affect the quality of the work of internal auditors.

3) Does the audit knowledge affect the quality of the work of internal
auditors.

Research Objectives

The purpose of this research are:

1) To examine the effect of accountability on the quality of the internal
auditor's work.

2) To test the effect of audit on the quality of the work of internal auditors.

3) To test the effect of motivation on the quality of the work of internal
auditors.

METHODS
The research design is the planning done in terms of determining
the process of collecting and analyzing data, all the plans, the framework
for conceptualizing the relationship structure of variables of a research
study (Kerlinger 1993: 532). Now (2006: 152) explains that the research
design includes the purpose of study, location/study context, type of
investigation, level of researcher intervention, temporal aspect, and level of
data analysis.
Population and Sample Research
The study was conducted at the Inspectorate Office of Kota Banda
Aceh and Inspectorate of Aceh Besar District, located in Banda Aceh and
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Aceh Besar. The population of this study is all the internal auditors who
served in both areas, amounting to 40 people. This research uses census
method because all of study population is taken as sample.
Sources and Data Collection Techniques

The data used in this study is the primary data. Primary data collection
techniques used questionnaires by using a list of statements given to
respondents to obtain data. The data of this study were collected by giving
direct questionnaire to the respondents, as well as the taking was taken
directly from the respondent according to the promise. Respondents were
asked to fill out a questionnaire containing statements to be chosen by the
respondent as a form of his opinion.
Variable Operationalization

Based on the framework that has been put forward previously selected
two variables that need to be measured. The two variables are conceptually
differentiated into independent variables ie Accountability variables (as
measured by five indicators), Audit Knowledge variables (as measured by
four indicators). While the dependent variable is the Quality of Auditor
Work Result (as measured by seven indicators).
Method of Analysis and Design Model Hypothesis Testing
Data analysis is done by using multiple linear regression which aims to test
the relationship and influence of Accountability and Audit Knowledge on
Internal Auditor Work Quality. The data obtained will be analyzed
statistically using the SPSS (Statistical Package for Social Science)
program.

RESULT AND DISCUSSION
Descriptive Analysis

Assessment of respondents to this variable measured by the lowest
score of 1 for the answer strongly agree and the highest 5 for the answer
strongly disagree. The variable of internal audit work quality score (Y) is
measured using 7 statements, accountability variables (X1) measured by 5
statements, audit knowledge variable (X2) measured by 4 statements, to
explain the respondent's answer to all statements in each variable is
indicated by the mean value of the variable, which can be explained in the
following description.
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a. Respondents’ Response to Internal Auditor Work Quality
Statement

The quality of the auditor's work is the ability of the auditor to review
the results of auditing financial statements of an entity unit, in this case the
local government unit (SKPD) in accordance with standard operating
procedures as predetermined.

Of all items statement of the quality of auditor work that tested showed
that the responses of respondents obtained a total average value of 1.5. This
shows that the average respondent answered agree and strongly agree to all
statement of variable quality of work of auditor.

b. Respondents' Response to Statement of Accountability

Accountability can be defined as the level of responsibility for
completing the work by mobilizing all existing capabilities.

All items statement of accountability tested showed that the responses
of respondents obtained a total average value of 1.6. This shows that the
average respondent answered strongly agree to all statements of variable
accountability.

c. Respondents’ Response to Audit Knowledge Statement

Audit knowledge is a science owned by every auditor based on
educational background and also knowledge gained through education and
training that has been followed.

Of all the items of audit knowledge statement tested there are several
statements which indicate that the response of respondents has a total
average value of 1.6. This shows that the average respondent answered
strongly agree on all statements on the audit knowledge variable.
Discussion
1) Influence of Accountability, Audit Knowledge on Internal Auditor

Work Quality

The level of accuracy of a regression line can be known from the size
of the coefficient of determination or coefficient Rsquare. Coefficient value
Rsquare In the regression analysis can be used as a measure to express the
suitability of the regression line obtained. The greater the value Rsguare then
the more strong ability of the regression model obtained to explain the
actual conditions. The ability of the regression line to explain the variations
that occur on the quality of the work of internal auditors shown in the
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magnitude of the coefficient of determination or coefficient Rsquare. Based on
the results of hypothesis testing, the correlation coefficient (R) of 0.359
indicating that the degree of correlation (correlation) between independent
variables with dependent variable of 35.9%. Coefficient of determination
(Rsquare) Of 0.129 or 12.9%. This shows that the variation that occurs on the
internal audit quality variable of 12.9% is influenced or caused by changes
that occur together on the variable accountability, audit knowledge. While
87.1% influenced by other variables that are not contained in this regression
model.

2) Effect of Accountability on Quality of Internal Auditor Work
Results

The effect of this accountability is relatively high on the quality of
internal auditors' work on local government work units (SKPD) within the
district government of Aceh Besar and Banda Aceh.

The results of this test are consistent with the results of research
conducted by Salsabila and Prayudiawan (2011: 102) which shows that
accountability affects the quality of the auditor's work. The results of this
test are also consistent with the results of research conducted by Mardiar
and Sari (2007: 20), Riani (2013: 13) and Almahadi (2013: 79) indicating
that accountability is positively related to the quality of the auditor's work.
In the previous study used a test of significance, either t-test for partial
influence, or F-test for simultaneous influence, which shows that
accountability has a positive effect on the quality of the auditor's work.
While this test shows that accountability has a negative effect on the quality
of the auditor's work. This means that the relationship between
accountability is not in line with the quality of the auditor's work.

3) Effect of Audit Knowledge on Internal Auditor Work Quality

The test results show the regression coefficient # 0, so accept the
hypothesis that auditing knowledge has an effect on the quality of audit
work result. This research proves that the subsequent hypothesis about the
influence of audit knowledge on the quality of internal auditor work that is
equal to 25.7% positively. The influence of high audit knowledge on the
guality of the auditor's work on local government work units (SKPD)
within the district government of Aceh Besar and the city of Banda Aceh.
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The results of this test are consistent with the results of research
conducted by Salsabila and Prayudiawan (2011: 102) and Riani (2013: 13)
which shows that audit knowledge has a positive effect on the quality of the
auditor's work. This means the relationship between audit knowledge is in
line with the quality of the auditor's work. The results of research conducted
by Singgih and Bawono (2010: 21) which shows that audit knowledge does
not significantly affect the quality of the work of auditors. In the previous
study used the significance test, either t-test for partial effect, or F-test for
simultaneous effect.

CONCLUSION
The test results on the influence of accountability, auditing
knowledge, and motivation on the quality of internal auditor work on Aceh

Besar district government and Banda Aceh city, give the following

conclusion:

1) Accountability, audit knowledge, and motivation together affect the
quality of internal auditor work on Aceh Besar district government and
Banda Aceh city.

2) Accountability affects the quality of internal auditor work on Aceh
Besar district government and Banda Aceh city.

3) Audit knowledge affects the quality of work of internal auditors at
Aceh Besar district government and Banda Aceh city.

4) Motivation affects the quality of internal auditor work on Aceh Besar
district government and Banda Aceh city.
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